
Incident

EE Satisfied ? End

Within 20 working days

Yes

Stage 2:
written grievance

to Granville
Island manager

No

Within 20 working days

Written Reply

Within 20 working days

Yes

No

EE Satisfied ? EndWithin 45 working days

Maybe refered to
arbitration

Granville Island

Grievances regarding discharge skip stage 1 and go immediately to stage 2 with the following
timeline exceptions : Grievance must be filed within 25 working days from incident and the
employer 's reply is due within 25 working days.
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Should the grievance be referred to arbitration , further timelines apply.
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