
Incident
UPCE Purolator Courier

Talk to immediate supervisor, 
can have Union representation

Note: working days exclude Saturday, 
Sunday and general holidays in the collective 

agreement
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15 working days File grievance

Monthly U/M 
meeting

Answer in writing

EE satisfied? End

Union will inform PCL intent to 
submit to arbitration
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dismissal goes straight 
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Note: these 3 steps do not 
count towards the 15 

working days

Next 30 days


