
Incident

Talk to
supervisor

First Level:
Departmental

VP

EE
Satisfied? End

Within 25 days.

Within 10 days

Reply

Yes

No

FinalLevel:
CEOor

authorized
representative

EE
Satisfied? End

Reply

Yes

No

EE
Satisfied? End

Yes

No

May be
referred to
Arbitration

No Reply:
Advance to
final level
within 15
days after

presentation
of grievance.

Within 10 days

Within 20 days
(30 if policygrievance)

Within 30 days

First Nations
Health Authority

Note: Saturdays,
Sundays, and

designated paid
holidaysshall be

excluded.

Note: at any step in the
grievance procedure
prior to arbitration, an

employee, upon written
request and with mutual
consent of the employer,

may request that a
dispute be placed

before an Elder. For
more information, see

AppendixD of the
CollectiveAgreement.


